
ALL FAITHS FOOD BANK
KICK-OFF TO LINK2FEED

Using Data to Change Lives



LINK2FEED AGENCY AGENDA
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WHAT IS 
LINK2FEED & 
WHY USE IT?



SO…WHAT IS LINK2FEED?
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LINK2FEED IS AN ANSWER
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Link2Feed (L2F) is a holistic client management system built 
especially for hunger relief organizations.

Link2Feed allows us to answer:
• Who are our clients?
• What are the needs of our clients?
• Where are they located?

Allowing us to understand true client needs and close food 
gaps.



WHAT IS THE PURPOSE OF USING LINK2FEED?
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Used to collect, manage, 
and report service data

• Generate custom reports.

Used to collect, manage, 
and report service data

• Generate custom reports.

Track all programs 
across AFFB’s entire 

network

Track all programs 
across AFFB’s entire 

network

Provide real-time 
information.

Provide real-time 
information.

100% Online*

Gathers all required 
information that is 

needed for compliance 
as a network

Gathers all required 
information that is 

needed for compliance 
as a network

Maintain safe and 
secure client 
information.

Maintain safe and 
secure client 
information.



SECURITY 
FEATURES



LINK2FEED SECURITY FEATURES
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• 256-Bit Encryption (same level as online banking)
• Reports have no identifiable information
• Automatic timeout feature that logs users out 

after a period of inactivity
• Customized user accounts to provide only 

relevant information for their job function

AFFB and L2F are extremely committed to client dignity and security.



HARDWARE & SOFTWARE REQUIREMENTS
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• Memory (RAM): 512 MB
• Hard Drive Space: 500 MB
• Internet Access: via Ethernet, WiFi, 

Gobi (4G/4G LTE), Mobile Broadband 
(4G/4G LTE)

Software Requirements
• Web Browser – No Internet Explorer 

or Edge!
• Google Chrome (up to date) 
• Mozilla Firefox (up to date) 
• Safari 7+ (up to date / OS X only)

Other Info
• JavaScript must be enabled
• Cookies must be enabled
• SSL must be enabled
• Some reports require Flash (table tools)

• Chrome contains Flash by default
• Firefox and Safari require Flash to be 

installed

Supported Operating Systems
• Windows (7 or Higher)
• Mac OS X (10.9 or Higher)

Hardware Requirements



WHAT ARE 
THE 

BENEFITS?



BENEFITS TO OUR NEIGHBORS
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Link2Feed’s software helps All Faiths Food 
Bank’s network understand who is using their 

services and how to help them

One-time 
Registration 

Across All 
Network 
Providers

Confidential

Fast & Easy 
Check-In 

For Future 
Services

Increased 
Resources



BENEFITS TO OUR AFFB NETWORK

EASY 
INTAKE

Intuitive 
Step-By-Step 

Intake 
Process Easy 

For Those 
With Limited 

Computer 
Experience

*PAPERLESS 
PROCESS

Eliminates 
The Need For 

Hardcopy 
Client Files

AUTOMATED 
COMPLIANCE

TEFAP 
Requirements 

Including 
Electronic 
Signature, 

Eligibility, & 
Reporting 

Directly In The 
Software

GRAPHIC 
REPORTING

Generate 
Custom 
Reports 

Saving Hours 
Of Manual 

Tabulation & 
Making 

Analysis Easy

MULTI-
PROGRAM 
TRACKING

Track All 
Programs 

Across AFFB’s 
Entire 

Network For 
Accurate 

Unduplicated 
Reporting

IMPROVED 
EFFICIENCY 

Increase Our 
Network’s 

Efficiency & 
Communication
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REPORTING FEATURES IN NETWORK
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STATISTICS REPORT – Used to complete monthly reports. 
Provides an aggregate overview of various metrics, 
configurable at run-time

HEAT MAP REPORT – A visual distribution of clients who 
have visited in the report period. 

INTERACTIVE HOUSEHOLD REPORT –
Allows pivoting of data with the click 
of a mouse!



WHERE DO
NEIGHBORS 
REGISTER?



DIFFERENT TYPES OF PANTRIES
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Child & 
Family 

Pantries
• All Non –TEFAP
• In Schools or 

Child Centered 
Organizations

• Via Choice / 
Walk Up / Drive 
Thru

Phone* 
Calls

• TEFAP Still 
Needs Signing

• Via 
OfficePhones

Agency Pantries
• TEFAP or Non-TEFAP Sites
• In a Variety of 

Organizations
• Via Choice / Walk Up / 

Drive Thru

Mobile Pantries*
TEFAP Mobiles

(USDA Subsidized Products: Protein, 
Dry Goods, & Produce)

Non – TEFAP
• Mobile Pantries

(With Protein,Dry Goods, & Produce)
• Mobile Farm Markets

(Produce only)

• In a Variety of Locations
• Via Drive Thru*

TEFAP
The Emergency Food Assistance Program



THE 
PROCESS
& FORMS



ALWAYS COLLECT CLIENT CONSENT 
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When conducting intake with your client you must collect verbal consent to 
record their information. This is a great opportunity to tell them why we’re 
collecting data! 



WHAT IF A CLIENT DOESN’T WANT THEIR
INFORMATION IN LINK2FEED?
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Non-TEFAP Sites:  Clients Can Refuse To Disclose Information
If they Deny Sharing Information in Total  =  Anonymous visit
They Share only the Minimum: Name, DOB, & Address = Basic Registration Allowed in L2F 

• Clients have the option to opt-out of answering all other category questions
• Such Fields offer the options: “Didn’t Ask”, “Don’t Know”, & “Prefer Not To Answer” 
• In a Minimal Share Case: “Don’t Know” or “Prefer Not To Answer” may be necessary
• *Selecting “Didn’t Ask” is for when a Volunteer/Staff doesn’t ask the question and  these 

questions will pop up again on the next visit requiring an answer to be filled out.

TEFAP Sites: Technically, REQUIRE Signed Qualified TEFAP Form only

Option To Record “Anonymous Visits” Is A Last Resort
We Only record Name & Number Of Household Members (No other data is collected in system)



INTAKE FORM IN ENGLISH, SPANISH, PORTUGUESE, CREOLE, RUSSIAN,
UKRAINIAN & POLISH
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TEFAP QUALIFICATIONS
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FLORIDA
RESIDENCY

SOCIAL 
SERVICE 

BENEFIT(S)

AND/OR
QUALIFIED

INCOME 

TEFAP
ELIGIBLE

NEIGHBOR



Income Eligibility

300%
Higher than the poverty level

Single HH was $19,578
NOW $45,180

2-Person HH was $26,572
NOW $61,320

4-Person HH was $40,560
NOW $93,600
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• Florida Residents Only
• Need Social Services and/or 

Income Eligibility
• Filled out by Neighbor
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Qualifiers: 
Benefits 
and/or Income

Proxy Name
(Someone 
outside house)

# in 
House

Name

We check this box 
to verify the neighbor completed 

and read the entire form.



THE
LINK 2 FEED
INTERFACE



LINK2FEED DASHBOARD
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SERVICES PAGE (DEFAULT)
WHERE THE PANTRY VISIT IS RECORDED
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THIS BAR IS THE REGISTRATION BUTTON: 
CLICK HERE TO  REGISTER THIS PANTRY VISIT
THIS BAR WILL VARY BASED ON TYPE OF 
PANTRY  YOU’RE LOGGED INTO
I.E., MOBILE FARM MARKET, TEFAP MOBILE, 
MOBILE PANTRY, SCHOOL PANTRY ,PARTNER

THE TABS FOR THE 
DIFFERENT PROFILE 
PAGES (DEFAULT IS 
SERVICES)

THE ALERT 
NOTES 
TEFAP
DATES & 
PROXIES

CLIENT NAME 
AND ID#



NEW TEFAP SERVICES ENTRY
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TOP OF TEFAP SERVICE REGISTRATION PAGE

SELECT BOX 
HAS SIGNED 
HARD COPY

BOTTOM OF SAME PAGE

CHECK THIS 
INFORMATION 

FOR ELIGIBILITY

GREEN MEANS
ELIGIBLE

SELECT
SIGNATURE TYPE

HARD COPY

SCROLL ALL THE WAY 
DOWN 

SCROLL ALL THE WAY 
DOWN 



FILED TEFAP SERVICES ENTRY
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TOP OF TEFAP SERVICE REGISTRATION PAGE

SCROLL ALL THE WAY 
DOWN 

BOTTOM OF SAME PAGE

SCROLL ALL THE WAY 
DOWN 

CHECK THIS 
INFORMATION 

FOR ELIGIBILITY

GREEN MEANS
ELIGIBLE

SIGNATURE TYPE
LEAVE AS

VERBAL CONSENT



NON-TEFAP SERVICES ENTRY
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CLIENT PERSONAL PAGE
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THE BLUE TAB IS THE PAGE 
YOU’RE VIEWING

SAME CLIENT 
NAME AND ID#

BE SURE TO COMPLETE ALL 
* FIELDS & SCROLL DOWN 

THE SAME ALERT NOTES 
SHOW AT THE TOP OF 
EACH PAGE



CLIENT PERSONAL PAGE CONTINUED
(BOTTOM) HOUSEHOLDS
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TO EDIT HOUSEHOLD MEMBER
WHAT WE USE MOST

CHECK TO 
MAKE SURE 
HOUSEHOLD 
MEMBERS ARE 
ALL INCLUDED 
AND CORRECT

AFTER ENTERING/VERIFYING ALL DATA

TAP ON SAVE & NEXT  TO SAVE ALL 
FIELDS AND MOVE TO MONTHLY INCOME 
PAGE

TO REMOVE A 
HOUSEHOLD 
MEMBER (THEY’RE 
STILL IN THE 
SYSTEM, JUST NOT 
THIS HOUSEHOLD)

TO ADD 
NEW 
MEMBER



CLIENT MONTHLY SERVICES PAGE
WHERE YOU’RE SENT AFTER SAVE & NEXT IN  PERSONAL PAGE
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MONTHLY INCOME TAB 
IS BLUE

CLICK SAVE
& NEXT

FILL OUT ALL 
APPLICABLE 
BENEFITS FIELDS & 
THE MONTHLY 
HOUSEHOLD 
INCOME



CLIENT SERVICES PAGE
WHERE YOU’RE SENT AFTER SAVE & NEXT IN MONTHLY INCOME

36

IF YOU HAVEN’T REGISTERED THE VISIT 
YET, SELECT THIS BAR  & FOLLOW 
INSTRUCTIONS AS STATED BEFORE

AFTER SAVE & NEXT IN 
MONTHLY INCOME, 
SYSTEM MOVES TO 
SERVICE PAGE

IF YOU NEED TO UPDATE THE NOTES,
CLICK ON THIS NOTES TAB



CLIENT NOTES PAGE
YOU MUST CLICK ON NOTES TAB TO  GO TO THIS PAGE
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NOTES TAB 
IS IN BLUE

ENTER IN NEW 
NOTES HERE

CHECK THIS BOX 
TO SET ALERT



NOTES ON NOTES…
• L2F Notes Needed for Accountability & Compliance

1. TEFAP Ineligible: Notified on “Date”, TEFAP Ineligible

2. TEFAP needs Updating: Notified on “Date”, needs to Update TEFAP

4.    TEFAP Filed: TEFAP Filed on “Date”, Proxy “Full Name” or No Proxy
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NEXT STEPS

QUESTIONS & 
ANSWERS



NEXT STEPS
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• Sign Memorandum of Understanding Form
• Civil Rights Training

• Click Here to Register

• Registration Resources in Agency Portal
• https://allfaithsfoodbank.org/partner-agency-forms/
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ANY QUESTIONS ?
Erin EverGreen
Client Registration Coordinator
(941) 379-6333 EXT 143
EEverGreen@AllFaithsFoodBank.org
Office Hours: Most Tuesdays & Thursdays 12pm - 1pm

Daniel Blanco
Programs Assistant/Registration
(941) 379-6333 EXT 176
dblanco@allfaithsfoodbank.org
Office Hours: Most Tuesdays 11am – 12pm & Wednesdays 12pm - 1pm

Maria Paredes
Programs Assistant/Registration
(941) 379-6333 EXT 176
mparedes@allfaithsfoodbank.org
Office Hours: Most Mondays & Fridays 12pm – 1pm


