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$ @) DLVKV ) RRG %DQN DIHQF\ QHZ VAHWWHU

8K XI' V[ ML SYWTBRR W

7KDQN \ RX | RUDWWHQGLQJ RXU FRQI HUHQFH

' HDUDJHQR\ SDUAHUY

7KDQN\ RX D@ RU\ RXUDPYH SDUAFLSDWRQ DQG YDOXDE®
LOVLI KW VKLRX.J KRXVWRXU UHFHQWS J HQR\ - 3 DUADHU &RQI HUHQFH
<RXUGHGLFDWRQ VR RXUVKDUHG P WRQ LV WX® LQVSLUQ]
7RIHVKHU Z H YH FRYHUHG VR P XFK LP SRUBQWI LRXQG DQG

| RWHLHG DQ DV RVSKHUH Rl FREDERWMRQ VIKDWZ DV ERVK

HOHWI L] LQJ DQG SLRGXPWYH

© H H[ WIQG RXUKHDUMG\ LDV GH VR HDFK DIHQR\ VIKDWNRLQHG
XV FROWIEXWQJ H SHUMH HQWKXVIDVP DQG D FRP P VP HQWWR
DGGLHWIQJ |RRG LOVHFXUW LQ RXUFRP P XQIW <RXU
FRQWIEXVIRQV KDYH MLG D WVRQJ |RXQGDVMRQ | RUI XVXUWH
FRADERWDMRQV

$V Z H UH GIPWRQ WKH FRQIHUHQFH VW FOIDUVIKDVWKH HQHUWI\  DQG
SDWIRQ LQ WMH LRRP  Z HUH LQFUHGLE®! : H KRSH \ RX Gl W HHQQJ
P RWYDWG FRQQHFWG DQG HT XLSSHG Z VK QHZ VRRYY VR VIDFNG
IRRG LQVHFXUW KHDG RQ : KL® WH FKD@QJ HV DKHDG DLH

FRP S®{ Z H DUH FRQI LGHQWKDVWRJIHVIKHU Z H FDQ P DNH D

WLJ QU LFDQWP SDFW

$QD + HUQDQGH]
3WRIDP $VWMBDQWDIHQR LHIVMRQV
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/ RRNIQJ IRWZ DUG Z H DUH HDIHUVR FRQUOQXH RXUFREDERWDWYH
HI I RUNV DQG EXLA XSRQ WH P RP HQWP JHQHUDWAG GXUQJ RXU
WP H VRIHVIKHU <RXUGHGLFDWRQ DV FKDP SLRQV |RURXU
QHLIKERUW/ LQ QHHG LV FRP P HQGDE® DQG GHHS® DSSUHFLDVIAG

&QFN KHUH VR DFFHW VIKH UHVRXUFHV VKRZ Q DVWWKH
FRQIHUHQFH LQFOXGLQJ SUHVHQVDWRQ VAGHY DQG KDQGRXW

7KHWH P DWAUDQY KDYH EHHQ VKRXJIKWX@ FRP SLBIG VR SLRYIGH

\ RX Z MK YDXDE® LQIRWP DAURQ VK\DWZ H EH@HYH Z L@ XUAKHU
VXSSRUARXU FR@IFAYH HITRUN LQ HOGLQJ IRRG LOVHFXUW 3 GIDWH
IHHO UHH VR LHYLHZ DQG XW@ H VKHP DV QHHGHG VR HOKDQFH

\ RXURQIRLQJ LQMDWYHV DQG FRADERWDVMRQV

7KDOQN\ RX RQFH DJDIQ | RU\ RXUSDUAFLSDVIRQ DQG
FROWIEXVIRQV : HZ VK \ RX D@WKH EHVWMQ \ RXURQJRLQJ
HQGHDYRU/

$QD + HUQDQGH]
3WRIWDP $WIMDQWDIHOR UHDMRQV

/RRN DW DOO RI WKH
GHOLFLRXV IRRG RXU
ZRQGHUIXO QXWULWLRQ
WHDP SURYLGHG
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7KLV P RQVK —Z DOWAG VR SLRYIGH \ RX Z VK LQIRWP DWRQ RQ VIKH QHZ 1RRG VDIHW SRWHU
\ RX Z LGEH WHFHLYLQJ VKRUD Z KLFK RXVAQHV SLRSHUMRLDIH SDFWFHY

$WIKH VRS RI VIKH FRR®IU | UHH] HUWRWDIH VKRXGE D@ D\ V EH LHDG\ VR HDW RRGV 7KLV LV
WKH [ LUMDQG P RWMP SRUMQWWIAS LQ SLRSHUFRRM®UIRRG VDIHW 0 RYLQJ GRZ Q ViKH FKDUN
D@WHVH SURGXFW LHT XLLH VRP H VRUARI SUHSDUDMRQ VR NNGOORI| EDFVUD  WDZ FKLFNHQ
WHTXLUQJ VIKH KLI KHWAFRRNLQJ IAP SHUDWUH r

3LRGXFH VKRX@ EH WRUHG XQGHU57( RUUWHDG\ VR HDWRRGV WHP HP EHUVKDWZ DVKLQJ
SWRGXFH LV WH VIP SGMAZ D\ VR LHP RYH SHWAFLGHV XVHG LQ VKH [ IHGBV IRUJRZ 1QJ RU
LOVHPAP DQDIHP HQW

1 H WQ @QH VKRX@ EH DQ\ VHDIRRG \ RXUDJHQR\ P D\ WHFHLYH ) RGRZ LQJ VKDW\WIRLH DQ\
IX@FXW RI EHH RUSRWN VXFK DV FKRSV RUMMDNV $ UHFHQWXSGDVIA DGYLVHV RXUDJ HQFLHV
VR WRUH DQ\ JIRXQG EHHI RUSRW SLRGXFW UJKWEH®RZ / DW® DWWKH ERWRP RI ViKH
WRUWDJH FKDUNZ RX@ EH DQ\ WSHRI LDZ SRXOM LQFOXGLQJ VKH@IG HIJV

$VvDZ D\ V SGIDVH LHDFK RXW/R * DUD RU$QD Z MK DQ\ TXHWIRQV 7KDQN\ RX IRUZ KDW
\ RX GR VR KHG HQG KXQJHULQ 6 DLDVRW DQG ' HVRVR FRXQWHV

&KXFN 1 REHUN
) RRG 5HVRXUFH 0 DQDIHU
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([ FLVEQJ UHI DWWWDWRQ QHZ V

7R EHWHAU VXSSRUARXUS5 XWIDQ VSHDNLQJ QHLUIKERW/ $ @) DIVKV ) RRG %DQN QRZ
KDV 5 XWIDQ LOVIDNH |RWP V' 3 ®IDVH EH VXUWH VR WRFN XS RQ D@VIKH DYDLDE®
WHIIMWADVMRQ IRWP V Z KIFK QRZ DOR LOFXGH ( QIAWK 6SDQIVK  3RUMJI XHWH

8 NLDLOLDQ DQG &UHR®H
&Q@FN KHUH VR GRZ QGRDG DADDIHQR\ |RLP V

' DVD HOQW. VISV
3®IDVH EH VXUH VR SLRSHUD HQWAU ELUAK GDWAV DQG P XOWS® MWQDP HV
e 4 D QHIKERUKDVVZ R @WQDP HV HOWUYR 7+ QDP HVLOVR / LON ) HHG LQ VIKH
SIRSHURUGHU $WN VKH QHLIKERW Z KDWWH\ SUHIHU -QFOXGH D K\ SKHQ LI LW
DSS@HV
e $OR HOQVXWH SLRSHUP RQVK DQG GD\ RUWEHUZ KHQ HOWILQJ GDWAV 6RP H
QHLIKERUY DUH DFFXWRP HG VR HQWUQJ ViKH GD\ | LUAVVIKHQ VIKH P ROV
/ LON ) HHG DQG D@$) ) %I RWP V UHT XLLH P RQW GD\ \ HDUIRLP DW

&LYLOULI KW WDLOLQJ
4\ RX GLGQWI HAWD FKDQFH VR DWHIQG RXULQ SHU/RQ FLYLOLIKW WDLQLQ)  SGIDVH | HHO
| UHH VR VLJQ XS IRURQH RI RXUP ROW® YLUAXDOADLOIQJ FRXUMHY 0 ROWK® 7HDP V
WDLOQLOJ V DUH DYDLDE® HYHU. VHFRQG : HGQHVGD\ RI VKHP RO DW S P Z WK
WKH H[ FHSMIRQ Rl VKLV P RQWK Z KIFK Z L@EH KH@ -X® DW SP

6L10 XS VKIRXJIK &HUYLV

/ LON ) HHG WDLOQLQJ
1 HHG D WHI UHVKHURUWDLQIQJ IRUQHZ  YROXQWAHUV!

3 GDVH VXEP MWD UHT XHWM<HUH

4 XHWMRQV' &ROQFHWDV' &ROWAPAP H DWHHYHLD UHHQY DADIWM RRGEDON RU " P KDSS\ VR KH®
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